ek

PRESTIGE

Insurance
Brokers
Services

PRESTIGE INSRUANCE PRIVACY STATEMENT

In this Privacy Policy, 'we', 'us' and 'our' means Prestige Insurance Broker Services Limited.

At Prestige Insurance,we respect the privacy of your personal information. This Privacy Policy sets out how we
collect, store, use and disclose your personal information, which we do in accordance with the Privacy Act 2020.

What is Personal Information?
In New Zealand, under the Privacy Act 2020, "personal information" means information about an identifiable
individual. We collect certain types of personal information about you, including:

e information in relation to applications for, provision and administration of insurance, such as contact
details, date of birth, employment details, health information, details of previous insurances and past
insurance claims and criminal records;

e financial, billing and invoicing information;

e if you visit our website, we will collect personal information that you submit, such as via online forms;
and

e any other personal information you otherwise provide to us.

If you do not provide us with the information that we need, we or any of our third party service providers may
not be able to provide you with products or services.

What personal information do we collect and hold?

The kinds of personal information we collect and hold vary depending on the services our Financial Advisers are
providing, but generally can include:

e Your contact information such as full name (first and last), e-mail address, current postal address,

delivery address (if different to postal address) and phone numbers;

Details relating to your employment (if applicable) or your previous employment;

Your date of birth

Insurance history;

Other information specific to our products or services such as your opinions, statements and

endorsements collected personally or via surveys and

guestionnaires, including but not limited to your views on the products and services offered by Prestige

Insurance and

e If you are requesting products or services from us, we will collect any relevant payment or billing

information, (including but not limited to bank account details, direct debit, credit card details, billing
address, and premium funding and instalment information.

The type of sensitive information we may collect generally includes:

e  Criminal record
e  Health information; and
e Membership of a professional or trade association

How we collect your personal information?

We may collect personal information in a number of ways, including:

e directly from you via our website, telephone, in writing or email; and/or

e indirectly from third parties, if necessary. For example, your employer, referees, insurers, creditors, premium
funders and other third party service providers or publicly from available sources.

You authorise us to contact such third parties for the purposes of providing you with the information or services
that you have requested.

We attempt to limit the collection and use of more sensitive information from you unless we are required to do so
to carry out the services provided to you. However, we do not collect more personal information without your
consent.

The purposes for which we collect, hold, use and disclose your personal information:
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We use and disclose your personal information for the purposes of providing our services to you and related
purposes. Such purposes include:

assessing and managing your insurance application and policy;
managing and processing payments;

communicating with you about our products and services;
conducting market or customer research;

administering claims;

developing, establishing and administering alliances and other arrangements with other organisations
in relation to the promotion, administration and use of our services;

telling you about our other service offerings which we believe may be relevant (if you have requested
to receive this);

statutory or regulatory reporting;
internal or external audit; and
any other purpose notified to you at the time your personal information is collected.

Disclosure of your personal information

We will disclose your personal information to:

insurers, reinsurers, other insurance intermediaries, insurance reference bureaus and industry bodies;
assessors appointed by insurers to assess or investigate your claims;

others named on your policy as co-insureds;

service providers engaged to provide services to you in relation to your insurance (such as providing
repairs);

third parties who help manage our business and provide our services, including our third party service
providers, such as payment system operators, IT suppliers, lawyers, accountants, other advisers and
financial institutions;

any other entities notified to you at the time of collection; and

courts, law enforcement, regulators and other government agencies to comply with all applicable laws,
regulations and rules.

Other than when required or permitted by law, as specified in this Privacy Policy or where you have provided
your consent, we will not disclose your personal information.

Nothing in this Privacy Policy prevents us from using and disclosing to others de-personalised aggregated data.

Your obligations when you provide personal information of others

You must not provide us with personal information of any other individual unless you have the express
authorisation of that individual to do so. If you do provide us with such information about another individual,
before doing so you:

must tell that individual that you will be providing their information to us and that we will handle their
information in accordance with this Privacy Policy;

must provide that individual with a copy of (or refer them to) this Privacy Policy; and

warrant that you have that individual's consent to provide their information to us.

If you have not done this, you must tell us before you provide any third party information.

Your obligations when we provide you with personal information
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If we give you, or provide you access to, the personal information of any other person, you must only use it:
e  forthe purposes we have agreed to; and

e in compliance with applicable privacy laws (including the Privacy Act 2020) and this Privacy Policy.

You must also ensure that your agents, advisers, employees and contractors meet the above requirements.
Accuracy, access and correction of your personal information

We take reasonable steps to ensure that your personal information is accurate, complete and up-to-date
whenever we collect, use or disclose it. However, we also rely on you to advise us of any changes to your
personal information.

Please contact us using our contact details below as soon as possible if there are any changes to your personal
information or if you believe the personal information we hold about you is not accurate, complete or up-to-
date.

You can make a request to access your personal information or to have it corrected by contacting us using the
contact details below. If you make an access request, we will provide you with access to the personal information
we hold about you unless otherwise required or permitted by law. We will notify you of the basis for any denial
of access to your personal information. We may charge a fee where permitted by law

How do we manage the security of your personal information?

We take reasonable steps to protect any personal information that we hold from misuse, interference and loss,
and from unauthorised access, alteration and disclosure. However, data protection measures are never
completely secure and, despite the measures we have put in place, we cannot guarantee the security of your
personal information. You must take care to ensure you protect your personal information. You should notify us
as soon as possible if you become aware of any security breaches. Where required by law, we will notify you of
any notifiable privacy breach concerning your personal information.

Transfer information overseas?

We may disclose your personal information to third party service providers and/or insurers who may process
your personal information either on our behalf or otherwise for one or more of the above-stated purposes.

Some of the third party service providers to whom we disclose personal information are located in countries
outside New Zealand, such as Australia. In this regard, unless exempted by the Privacy Act 2020, we would have
sought your express authorisation to do so prior to the transfer of your personal information overseas. Overseas
disclosure of your personal information will only be made for one or more of the purposes specified in this
Privacy Policy.

We will take appropriate steps ensure that transfers of personal information are in accordance with applicable
law and carefully managed to protect your privacy rights, such as by ensuring disclosures are limited to recipients
who are subject to privacy laws which are recognised as providing a comparable level of legal protection as the
Privacy Act 2020 or where we can be satisfied that alternative arrangement are in place to protect your privacy
rights.

Updates of Privacy Policy
We reserve the right to amend our Privacy Policy from time to time to ensure we properly manage and process
your personal data.

OUR WEBSITE

You can visit our website without providing any personal information. We will only collect personal information
through our websites with your prior knowledge for example where you submit an enquiry or application online.
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Email addresses are only collected if you send us a message and will not be automatically added to a mailing list.
COOKIES

A cookie is a small string of information that a website transfers to your browser for identification purposes. The
cookies we use may identify individual users.

. Cookies can either be “persistent” or “session” based.

. Persistent cookies are stored on your computer, contain an expiration date, and are
mainly for the user’s convenience.

J Session cookies are short-lived and are held on your browser’s memory only for the

duration of your session; they are used only during a browsing session and expire when
you quit your browser.

. We may use both session and persistent cookies. This information may be used to
personalise your current visit to our websites or assist with analytical information on site
visits.

. Most internet browsers can be set to accept or reject cookies. If you do not want to

accept cookies, you can adjust your internet browser to reject cookies or to notify you
when they are being used. However, rejecting cookies may limit the functionality of our
website

COMPLAINTS

If you do have a compliant about privacy, we ask that you contact our office first to help us to assist you
promptly.

To resolve a complaint, we:

Will liaise with you to identify and define the nature and cause of the complaint;

May request that you detail the nature of the complaint in writing;

Will keep you informed of the likely time within which we will respond to your complaint;
Will inform you of the reason for our decision in resolving such complaint; and

Keep a record of the complaint and any action taken in our Register of Complaints.

If you have a complaint, please contact your Financial Adviser or email us at info@prestigeinsurance.co.nz or
write to us at 31 Aintree Avenue, Mangere and our Privacy Officer will then attempt to resolve the issue or
complaint.

You can also complain to the Privacy Commissioner (see www.privacy.org.nz).
We recommend that you retain this information for future reference.

HOW TO CONTACT US AND OPT OUT RIGHTS

If you wish to gain access to your personal information, want us to correct or update it, have a complaint about a
breach of your privacy, wish to withhold your consent (opt out) of providing consent to any of the uses of your
information including receiving offers of products or services from us, or have any other query relating to our
Privacy Statement, contact your Financial Adviser or our Privacy Officer during business hours on:

\\\ +64 09 275 5888
M info@prestigeinsurance@.co.nz

Attn: Privacy Officer
Prestige Insurance Broker Services Limited

31 Aintree Avenue, Mangere, Auckland 2022


http://www.privacy.org.nz/
mailto:info@prestigeinsurance@.co.nz
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We welcome your questions and comments about privacy.

This Privacy Statement is current from 15t December 2020. Ifthis Privacy Statement or any part
thereof isamended or modified in the future, the revised version will be available by contacting our

office or on ourwebsite.

You can also obtain information on privacy issues in New Zealand on the Privacy Commissioner websiteat
/www.privacy.org.nzorby contacting them by email at enquiries@privacy.org.nz or by calling on +64 4 474 7590.


http://www.privacy.org.nz/
mailto:enquiries@privacy.org.nz
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